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LOTTE HOTEL REWARDS Terms of Use

The following pertains to specal senvices and benefits, and awards from the LOTTE HOTELS & RESORTS LOTTE HOTEL REWARDS (hereafter called "This
Prograrm’). All terns are according to the unique perspective of LOTTE HOTELS & RESORTS and were miade to protect its members, LOTTE HOTELS &
RESORTS hias the right to make changes to This Pragram's regulations, condiions, special benefits, or awards related to LOTTE HOTEL REWARDS, as
necessary In accordance with intemal drcumstances or changes related to LOTTE HOTELS & RESCRTS or its affillates.

Article 1. Purpose

LOTTE HOTELS & RESORTS ("Hotel") Brand is operated by HOTEL LOTTE €O, LTD {Company) and LOTTE HOTEL RENARDS
("Mernbership’) program is a koyalty program operated and managed by Comparty. These terms and conditions govern the services
and basic details of operation regarding your use of the Membership program operated by Company.

Article 2. Definitions

1 LOTTE HOTEL REWARDS Member” [Member) refers to a customer whao has signed up in accordance with the spedified registration
process, agrees (o the Mernbership terms and conditions, and consents to the collection and use of personal information.

2, “LOTTE HOTEL REWARDS Card” {("Mabile Membership Card”) refers to a mabile card issued by the hotel for successful use of
Mermbership senvices by Members.

3 *Rewards Points” ("Points”) refers to points awarded to Members based on the accumulation rate set by the hotel for the use of hotel
services. Thesr value shall be defined by the hotel and shall be subject to change based on the revision of these terms and conditions.

4. Gift Voucher” refers 1o a service voucher provided to Members once a year. The service vouchers provided vary by Mermibership level

5."Points Voucher” refers to a voucher that Members Issue by converting their accumulated poirts, exclusively through the hotel
website,

6. "Qualifying Stay" refers to a stay for which a Member has mate a reservation through the hotel website, mobile app, reservation
department from each chain of Company, etc, details of which are set forth in Section 6.

7.*Qualifying Amount” refers to the amount spent during a qualifying stay by Members that is eligibke for points accumulation. It
consists of the amaunt spent in LSO on the room rate, hotel food and beverage establishments and room mir bar, excluding taxes and
senvice charges. The applicable exchange rate shall be determined by the hotel and posted on the hotel website. Detalls are set forth in
Sections & and 7.

8 “Qualifying Paint” refers to the points accumulated throwgh “Qualifying Amount” in Section 2.7, and is applied to the determination of
Mermbership level. Earned Points through actiities below is 2ligible for point redempion, however, not applisd to the determination of
Membership Level.

(D All bonus points eared through hotel events and promations
@ Points offered as compensation of unavailable late checkout
@ Polnts converted from hotel-affillated parmers and hotel Booker Program

9."LOTTE DUTY FREE” reffers to LOTTE DUTY FREE stores in Korea, and does not include stores in other countries or online Duty Free
Shops,

10 “Cnline Coupon’” refers to a coupon Issued by the hotel that Members can view on the hotel website or mobile app. Members can
use online coupons to receive benefits offered by the hotel for a limited time.

1. “Stamp” refiers to a stamp autormatically issued to Memnber accounts via online accumulation durng hotel stamip premotions,
Mervibers can accumilate Stamps and receive benefts.

12_"Chain” refers to a channel that provides Member with Membership services by Company. The scope of services incudes the lists in
Section 3.4,

13."Company Homepage and Mobile App” refer to the website and application pregram (appiication, app) In order to provide Member
with services by Comparty. Through these website and application program, each Chain and Company provide announcement service
to Mermber.

Article 3. Membership Overview

1.This Mernbership program is free of charge.

2 The services provided by the Mernbership program inchude Rewards Points accumulation and redemption, discount benefits, gift
vouchers, online coupors, stamp accumulation and e-SHOP.

3. All service benefits shall be provided to Members only, Members must present photo I and their Mobile Membership Card for use
of services.

4 The scope of senaces regarding Membership program terms and condinons and operation, is as follows:
(3 SIGNIEL (SEQUL, BUSAN)

(2 LOTTE Hotels (SEOLIL, WORLD, BUSAN, [EJU, ILSAN, HANGE, SAIGON, SEATTLE, GUAM, MOSCOW, ST. PETERSBLIRG,
VLADMOSTOK, YANGON]

3 L7 HOTELS (MYLOMODONG, GAMGNARM, HONGDAL)

@ LOTTE Crty Hortels (Gimpo, Guro, Mapo, Myeongdong, Dagjeon, jeju, Ulsan, Kinshicha)

(5 LOTTE ARAI RESORT

18 One of the business unit in the Company designated as an object of Membership programs

However, LOTTE NEW YORK PALACE, LOTTE City Hotel Tashkent Palace, LOTTE HOTEL SAMARA, LOTTE Resorts (Sokcho, Buyeo, jeju
Artwillas), and LOTTE Sky Hill €C are excluded from the scope of senaces. Also, the scope of senices above are subject to change in
accordance with Compary policy.

5. As a result of business urit integration with LOTTE Hotel, Membership program services for LOTTE Resarts (Sokcho, Buyeo, Jeju
Artvillas). and LOTTE Sky Hill CCwill be applied once the system interface between LOTTE Hotel and LOTTE Resorts are completed.
When LOTTE Resort and LOTTE Sky Hill €€ are induded in the scope of services, Company will snnaunce separately on the Compary's
website and mobile app, and send a nonce through e-mail m all Members at least once.

Artidle 4. Membership Registration and Account Creation

1. Members can sign up throligh the hotel website, mabile app, and hotel-designated establishments.
2 Members must be at least 19 years of age to sign up for a Membership. Corparations and organizations cannot sign up.

3. There Is a limit of ane Memkbership account per person. In the event of duplicate regisiration, all but one Membership account shall
be terminated. Points and benefits in the terminated Membership account shall be added to the existing Membership account.

4. Upon registration, a Mobile Membership Card shall be issued and can be viewed on the hotel website or mobile app. Mermbers that
sign up at a hotekdesignated establishmient can view the Card after acovating their account through the hotel website or mokyle app.

5. Pursuant to Article 29 (2) of the Ac on Promaotion of information and Cormmunications Network Utlization and Information regarding
the validity term of personal information, personal information of Mermbers wha do not log in to the hotel website or use its services for
ane year shall be stored separately and senice may be hmited,

Artide 5. Membership Withdrawal and Loss of Eligibility

1. Members may request Membership withdrawal through the hotel website, mobile app, by writien request, or other methods
designated by the hotel,

2 Upon Membership withdrawal, the account, points, and benefits in the Member's possession shall automancally expire.

3. Membership shall be valid until withdrawal. However, the hotel may terminate Membership or eligibility in the event of the following:
2 Transfer or sale of Membership benefits, points, vouchers, etc. by the Member to a third party
() Registration with false, incorrect or incomplete information

3 Disruption of transaction procedures by the Mermnber, induding interference with other Members' use of senvices, or theft of
Informanon

@ Interference with normal hotel operations by the Memiber
(5) Death of the Member
& Other unauthonzed actions

4, Upon termination of Membership eligibility, the account, points, and benefits assodated with Memibership eligibiity shall expire and
other special benefits cannal be used.



‘Artide 6. Membership Levels and Special Benefits
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Article 8. Redeeming Points s

1. When redeeming points, Members must state ther intention to do 0 and present ther n
D,

2 Theualue of the points s as folows.
@ Poincsvalue: 100 ponis = UsD 1

2 Pones shall be accepted at the folowsng establishments:

(1) Hotels

® Qualifying Rooms food

@ Minimum redemptian: 1,000 paints

{2) LOTTE DUTY FREE

[T i LOTTE DUTY FREE st u th d oniine Duy Free

Shopsfimited o certain brands and terms)
@ Mirmum redemptio: 10,000 ports

4 Poits closestto expiry shailbe deducted irstwhen redeeming
5 Declucted points cannot be retumed

Article 9. Converting Points

their p hers or

(1) Conwversion of points + polntsvouzhers

b specify the accepted voucher unit, and user informatien.
acceptecat
food and
LOTTE DUTY| E it e Duny Free
Shops/limited to certain brands and items)
® hers. The wnits of vou is s ol

A Hotel
@ Unitof sstie USD 10)(1,000 paints) USD 50 5,000 points) USD 100 (10,000 points)
B.LOTTEDUTY FREE

® Unitof ssue USD 100(10,000 paints)

® for oneyear issue. Upon expiry, and
validity cannat be extended
@ Once issued, points vouchers cannotbe canceled, exchanged for cash, or sold Points vouchers obtained in this manner cannot
be redeered
retumed
® 3 in advance and giftthem, however, redemption is Imitesd 1o the
user ndicated on the voucher.
®Onceissued, ‘mobike app.
(2) Conversion of points — partner points
@
T ybypa
@ issubject 1o change or partner
@o p ditcannot canceled
{3) Conversion of partner points — points
(@ Mermbers can convert ther pointsof| point conversion
@Terms and ybypa
Lo
@ Issubject 1o change or ‘partner drcumstances.
Once conversion Lo pertner points ed. it canceled
©Converted a5 Qualiying Pornts:
Article 10. Donation +
1 poi the hotel,

2 The charity afiated with the hotel s the Korean Committee for UNICEF and subject to change according to crcumstances, ntice of
wihich shallbe pasted on the hotel website.

3 Members can donate points in units of 1,000{USD-10) 5000 (USD 50) and 10,000 {USD 100) through the hotel website
4 Oree made, donations of points cannot be canceled.

5. Receipts for i ctionshallotbe Issued due to legal
denfication informaticn, such 2 resident regisration numibers.

Article 11. Expiry of Points +
1, Accumulated paints shall xpire n December 31 of the it year (This po P
accumulated from january 1 2023 and paints of 2023 shall December 31 of the third year from
thedate of accumulation)

Eg 2001 = 31,2024

Accumlated points in 2022 — Expires In December 31, 2025
Accumulated poinks in 2023 — Expires In December 31, 2028

2 7

30 Is terminated, the p pire after
notceef termination.

Aticle 12. Online Coupons and Stamps

1.01 I Different an be enjoyed at
each hotel chain. iojectto change hotefs policy. Coups
website or moblleapp. O e P y the tmeof issue
2 stamp Merriers Once pr
satisfed, Accumulated
transferable, D usage, benefrs, ibjectto change g
policy.
3 Other senvices: The o hembers.
the LOTTE +p e
Article 13. Revision +
1 dl (" " he hotel = content, and
‘may also terminate this Membership program
2 he such revision 14 days befare
using atleastone of . formal letter, ema, or text messagy
3 Ment dwithd of such revisions. However, folowing
he hotels f revsion of ifMembers d i date of revision,
agree tothe revised terms and conditions.
e is terminated, notc atleast
nd atleast
S Al ind conditions o relless of their consentto receive
Y
provide accurate Information.
Article 14. Interpretation and Jurisdiction ==
T I L
practices.
2 ffany of forth n the Members juriscicion of residence,
regrsiravon may be canceled
2 These terms and condimons. hed d the Republic of Korea.
4 Theseoul Central District Court court e i for any
and conditions.
Dates of change =

Dates of change ; 1stMarch 2016 [Previous download version]
Dates of change 15U August 2016 [Presious downioad version]
Dates of change ; 23, March 2018 [Previous download versian]
Dates of chiange £ 154 January 2019 [Previous downlcsd version]
Dates of change : 15t January 2019 [Previous downicad version]
Dales of change : 28 May 2019 Previous downioad version]
Dates of change : 25, February 2020 [Previous downlad version]
Dates of chenge 2 March 2020 Previous download version]
Dates of change 12 June 2020 [Previous downicad version]

Dates of change : 17, july 2020 Previous downioad version]

Dates of change : 15t September 2020 [Prestous downioad version]
Dates of change : 28, Decernber 2021 [Previous downkoad versior]
Dates of change : 15t January 2022 [Previous downicad version]
Dates of chenge 7 March 2072. Previous download version]
Dates of change : 27, May 2022 [Previous download version]
Dates of change 1, Jan 2073 [Previous download version]

Dates of enforcement : April 1, 2023,

The terms and condtions f LOTTF HOTEL REWARDS membership Programwal apply from Apn 1, 2073.
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