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10% OFF ALL SPA SERVICES
FOR EARLY BIRD BOOKINGS

AFTER WORK RELAXATION

EXTRA 15-MINUTE for
the upper massage treatment

VND 1,400,000 / 60-min treatment

5:30 PM - 7:00 PM

SPA & PREMIUM
AFTERNOON TEA OFFER

WL ‘ ' il I
10% OFF Afternoon Tea 1 ”
at The Lounge Sl\’y (38F) ‘ 1.4.'”(
when enjoying any spa treatment | I ev’
— | |
Spa time: 10:00 AM = 2:00 PM 1 ‘ ! anSPA
Afternoon Tea time:

2:00 PM = 6:00 PM on the same day

Available until September 30, 2026 35F - LOTTE HOTEL HANOI

Terms & Conditions are applied 024 3333 1723 | spa_concierge@lotte.net
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Treatments & Services

@ LOTTE HOTELS



evian®SPA TREATMENTS

The CELESTIAL experience “Prices quoted in (,000) VND

Harmonie Sublime 60 minutes 1,600

The body massage, inspired by various ancestral massage techniques adapted to
today's needs, brings the whole body into harmony, releasing tension to let go
completely.

Equilibre 60 minutes 1,600

The foot reflexology treatment. Specific points are identified to release tension.
Reflexology is a gentle technique that combines massage and acupressure to
provide real well-being, leading to a state of deep relaxation.

Divine Sérénité 45 minutes 1,400

Upper body massage. A moment of pure relaxation, which releases back, neck,
and shoulder tension thanks to specific movements combined with the essential
oils of bergamot, bitter orange, and palmarosa.

The MINERAL experience

Ressource Minéral 45 minutes 1,400

The body scrub using a rich exfoliating cream containing extracts of juniper,
kaolin clay, and white sugar crystals, provides delicate exfoliation to leave skin
smooth and deeply cleansed.

Pur Galets 90 minutes 2,300

The hot stone body massage. The hot stones are placed along the spinal column
and on specific energy points and slowly release warmth, which travels deep
into muscles, providing a moment of total relaxation. True alchemy of well-being
between body and mind. Cold basalt stones are used for a dynamic wake-up.

Source Fondamentale 60 minutes 2,000

The perfect facial for "city-living" skin. Using a facial steam bath for deep
cleansing, this purifying and oxygenating treatment restores purity and balance
to the skin's flora. Ground almond shell provides deep, intensive exfoliation of the
upper layer of the skin. The mask, rich in Ginseng and clay, leaves skin purified.

The AUTHENTIC experience

“Hanoi Signature” 60 minutes 1,600

The full-body traditional Asian oil massage. This treatment has been created with
the wisdom, nature, and culture of Hanoi. The elaborate and thorough body
massage, which is focused on areas of concern and tension, such as the back,
neck, shoulders, and legs.

“Hanoi Herbal Ritual” 90 minutes 2,300

This treatment has been specially created using traditional local healing herbs
and spices. The herbal poultice is gently heated, releasing aromas and healing
benefits to allow deep muscle relaxation, improved circulation, and detoxifica-
tion of the body.



evian®SPA TREATMENTS

The PRECIOUS experience “Prices quoted in (,000) VND

Ecrin Précieux 90 minutes 2,800

The face and decolleté treatment. A facial scrub containing Edelweiss extracts
results in a more even complexion and strengthens cellular exchange to reduce
the signs of aging. The massage technique remodels the contours of the face
and offers a smoother complexion. The virtues of the mask, which uses the
regenerating properties of Maca roots and is prepared with pure Alpine evian®
water, reduce the signs of aging.

Richesse d’Eclat 45 minutes 1,800

Facial treatment that starts with a welcome ritual foot bath using lemon balm
extracts. Enhance your face with a gentle cereal scrub. A mask rich in vegetable
extracts and amino acids for instant radiance and renewed hydration, a quick
treatment perfect before an event.

Soin Secrets Précieux 60 minutes 2,000

Anti-ageing body treatment with repairing and firming properties. This body
beauty treatment helps to revitalize skin weakened by the passing of time. A
specific massage technique combined with vegetable extracts of Edelweiss,
Mallow and Horsetail visibly reduces the effects of time on the body, bringing
softness and suppleness to skin.

The VITALISING experience

Visage Lumiére 60 minutes 2,000

Skin booster facial. The facial radiance is instantly renewed and facial lines receive
a lifting effect. Scrub using cereals to refine skin texture, followed by a facial
massage with Maca elixir. A mask rich in vegetable extracts such as Edelweiss
and Birch Root is prepared with pure Alpine evian® water.

Dynamisant 45 minutes 1,600

This experience with a molten shea butter candle facilitating special energizing
movements, both light strokes and deep kneading.

A treatment that stimulates the whole body with an energizing effect for a
perfect awakening of the body and mind, suitable for both male and female
clients.

Soin Complice du Corps 60 minutes 1,800

Body slimming massage that starts with a welcome ritual. Movements to apply
pressure and provide drainage act on localized unwanted curves. Has a
slimming effect and using a sculpting massage technique activates blood
circulation. This treatment provides a real feeling of energy and lightness.



evian® VIP SUITE

The luxurious spa suite has been specially designed to enjoy a private spa
experience. The bath ritual, 30 minutes and selection of local fruits and beverages
are included along with the choice of your treatments. The Spa suite may be booked
as an upgrade along with any spa treatment for one or two persons.

The evian® experience *Prices quoted in (,000) VND

Le Céleste 180 minutes 5,000

Face and Body treatment. The treatment begins with guided relaxation using
breathing exercises. Body wrap with a hydrating and repairing balm while placed
in a warm cocoon that really allows one to let go. Followed by the repairing facial
with scrub and mask containing Alpine plants is prepared with pure Alpine
evian® water and leaves skin soft and comfortable. Experience a moment of total
relaxation.

Le Minéral 100 minutes 2,800

The body massage treatment. It all starts with a bath and softening foot massage
using a pumice stone. The pure, gentle talc rich in magnesium allows for
deep-reaching movements and a blend of Western techniques.

Le Précieux 180 minutes 5,000

The body and face treatment. High-performance face and decolleté treatment to
reduce the signs of ageing, repairs and protects via a double mask rich in Maca
root and Himalayan Elixir prepared with pure Alpine evian water. A magical
sculpting body massage combining techniques with a blend of cream rich in
Edelweiss extract and dry oil offering a true interaction of noble oils. Facial beauty
enhancement and beauty mask for hands. An exceptional self-care treatment
which finishes with a precious moment bath containing lemon balm extracts
that enhances the body's beauty and radiance.

Le Vitalisant 90 minutes 3,000

Face and Body treatment. As a prelude to the full face and body treatment, this
introductory experience begins with the application of an airy cleansing mousse
containing vegetable extracts such as Edelweiss for its powerful antioxidant
properties, Barley and Qats for hydration, and White Laurel for its remineralising
qualities. The body scrub, prepared at the last minute, softens skin, ready to make
it even more radiant. The massage using a massage candle, rich in shea butter
that melts into firming oil, allows a rhythmic massage.

**‘add on” 30 minutes in evian® VIP Suite 800,000
***every a fa carte treatment can be booked in evian® VIP Suite




evian®SPA EXPERIENCES FOR TWO

Enjoy specially selected treatments in the double room.
Welcome Ritual with scrub for feet and Reflexology with stone Green Jade 15
minutes.

*Prices quoted in (,000) VND

I Harmonie Sublime 75 minutes 3,200
The body massage is inspired by various ancestral massage techniques adapted
to today's needs. The movements bring the whole body into harmony, releasing
tension in order to let go completely.

I Divine Sérénite 60 minutes 2,800
Upper body massage. A moment of pure relaxation, which releases back, neck
and shoulder tension.

I Richesse d’Eclat 60 minutes 3,600

Facial treatment. Enhance your face with a gentle cereal scrub. A mask rich in
vegetable extracts and amino acids for instant radiance and renewed hydration,
a quick treatment perfect before an event.

I Hanoi Signature 105 minutes 4,600

Enjoy this traditional Asian oil massage specially created to release deep-seated
tension and stress.




evian®SPA PACKAGES

*Prices quoted in (,000) VND

I Before the day Wedding 4h45 minutes 7,200
Body Scrub 45 minutes
Jacuzzi 30 minutes
Body Massage 120 minutes
Face Treatment 90 minutes
I Charlotte chez Lotte Hanoi 3h30 minutes 5,600
Body Scrub 45 minutes
Jacuzzi 30 minutes
Body Massage 90 minutes
Face Treatment 45 minutes

Beauty services

I Waxing/hair removal

Full legs 1,000
Half legs 800
Underarms 600
Eyebrows or upper lip 600

« evian® spa is open from 10 am to 10 pm

Guests must be 16 years or older to use spa facilities or to have spa treatments
- Prior reservation is required (subject to availability)

+ Reservation number: +84.4.3333.1723 | +84.4.3333.1000

evian®SPA HANOI Py N
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www.lottehotel.com/hanoi HANOI



