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LOTTE HOTELS

HOTEL INFORMATION
Floor Description Service Hours
67F | Top Of Hanoi Rooftop Sky Bar 17:00-00:00 (Last order: Food: 22:50 & Drink: 23:30)
Pharaoh’s Bar 17:30-01:00 (Last order: Food: 23:45 & Drink: 00:15)
& Ubber Whiskey Bar *Live Band Music: 20:30~23:30
PP (Except Mon and Wed)
63F
06:00-10:00 Breakfast (Buffet) (Last order: 09:45)
. . 11:30-14:30 Lunch (Buffet) (Last order: 14:00)
Grill 63 Grill & Steakhouse 17:30-22:00 Dinner (Last order: 21:30)
(Dinner Buffet is from Thursday to Saturday)
38F Lounge Sky Lobby Lounge 08:00-22:00 (Last order: 21:30)
Red River Signature 11:30-14:30 Lunch (Last order: 14:00)
36F Chinese Restaurant 17:30-22:00 Dinner (Last order: 21:30)
Tim Ho Wan Dim Sum Casual 11:30-22:00 (Last order: 21:30)
10:00-22:00
35F Evian Spa / Indoor Swimming pool (Last order: 20:00 for 90-minute treatment
20:30 for 60-minute treatment)
7F Outdoor Pool 06:00-22:00 (Please bring your own things/
/ Fitness Center / Sauna Complimentary use until the day of check-out)
. Luxury Boutique 09:30-22:00
1F Delica-Hans Pastry Shop (Department 1F)
1F~6F LOTTE Department Store 09:30-22:00
B1F LOTTE Mart 07:30-22:00

Check-in is from 15:00 and Check-out is 12:00.
Buffet Breakfast Fee : VND 759,000/Adult, VND 379,500/child (6-11 years old).
Evian Spa Early Bird Offer: Enjoy 10% discount when booking at least 2 days in advance. (Not combined

with other promotions)

If you do not wish to clean your room, press the DO NOT DISTURB button.
Luggage storage: Please forward it to the front staff along with the scheduled pick-up time.
Outdoor smoking area: 7th Floor or 1st Floor. A penalty of VND 4,700,000 will be charged for smoking in

the non-smoking room.

In-Room Dining: Please scan the QR code on the desk in the room for menu. Press "1" on your room

phone to place an order.

Laundry : After filling out the laundry paper, put it in the laundry bag with the laundry and hang it on the
outer door handle or press "57" on your room phone for pick-up.
Currency Exchange : At the reception on the 38th floor (Vietnam Dong only).

ATM machines: On 1st Floor (Department Store)"

TAXI : Please use the Brand TAXI such as “Mai Linh", “Group Taxi”, “Xanh SM”.
If you need help, please contact the number below and we will help you kindly

- In-room phone number ‘0’ (24-hour / English)

- Duty manager +84 942 508 855
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